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Phelamanga is focused on providing quality service to our clients, backed by more than 40 years of collective 
experience. Phelamanga is an Exempt Micro Enterprise; Level 4 B-BBEE. 
 

What does this mean for you? 
 

People are our greatest resource. Engaging them through the different spheres of your organisation, is an 
investment in a resource. 
 

Participation 
 

Providing skilled expertise for facilitation/participation. 
Public participation includes all the ways in which a 
business engages in a dialogue with the public, 
particularly its neighbours. It is very different from public 
relations or marketing, although it can have positive 
benefits for both.  

 

Services offered 
• Environmental Assessments – all aspects of public participation as required by legislation 
• Community Liaison Forums – support for management and maintenance of forums 
• Licence Advisory Forums (LAF) – establishing and running compliance, licence and other monitoring 

forums 
• Consultants to industry – Targeting opportunities where Phelamanga’s philosophy of constructive 

engagement can make a difference to the lives of ordinary South Africans and companies wanting to 
invest in their human capital 

 

Who trusts us to work with them? 
 

Our work has enabled us to engage with multiple different spheres of industry: 
 

Acacia Operations Services 
AfriSam 
Anchor Yeast 
Assmang Manganese 
Balanced Environment 
BCM 
Bulk Connections 
CRDC 

CSIR 
Engen Refinery 
Enviro Serve 
eThekwini Municipality 
Ezemvelo KZN Wildlife  
GIBB 
Hitachi 
Huntsman Pigments 
 

IDM 
Jeffares and Green 
Much Asphalt 
NCP Chlorchem 
NPC InterCement 
Praxos 373 
Royal HaskoningDHV  
SAPPI 
 

SAPREF 
Talbot & Talbot 
Tongaat Hullet 
Transnet Capital Projects 
Triplo4 
Vopak Terminal 
ZetaChem 
Zutari 

Now what? 
Let us work with you, to: 

- assist with public participation requirements for environmental applications 
- build community resilience and understanding of environmental authorisations 
- meet your licence and community forum requirements 
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Rosemary Owen

P U B L I C  P A R T I C I P A T I O N
C O N S U L T A N T

Skills Summary
Facilitation: Public meetings, Community Forums,

Strategic Planning sessions, and  Workshops
Public Participation: Environmental process and systems,

development of framework and implementation 
Secretariat: Minute taking, Agenda setting, Review of

Action items and follow ups
Analysis of comments: Public meeting comments,

development of reports and identification of narratives
Document management: Reports, minutes, attendance

registers, submission of documents to authorities
Workshop preparation: Design, implement and facilitate

Community participation support: Identification of
relevant stakeholders, identification of suitable

communication  avenues 
Training and teaching: Development of training

materials, facilitation of training/teaching sessions

Masters Social Science (2006)
 Policy and Governance (CENGOPO)

 
Honours Social Science (2005)

 Policy and Governance (CENGOPO)

Educational History

University of KwaZulu-Natal (Pietermaritzburg)

1 March 2014 - Present, Phelamanga

1 May 2012 - 31 March 2014, Venture Web

Work Experience
Independent Consultant

Environmental Assessments – all aspects of public
participation as required by legislation, develop and
implement public engagement plans, prepare and submit
reports
Community Liaison Forums – support for management
and maintenance of forums
Licence Advisory Forums (LAF) – establishing and
running compliance, licence and other monitoring forums
Consulting to industry – Targeting opportunities where
Phelamanga’s philosophy of constructive engagement
can make a difference to the lives of ordinary South
Africans and companies wanting to invest in their human
capital

Copy Editor

Review and proof-read proposals and tender documents
for an International Business Management Consulting
Company (Accenture). 

University of Natal (Pietermaritzburg)

Bachelor Social Science (2003)
Legal Studies and Political Science

University of Natal (Pietermaritzburg)

Public Policy Partnership - Winter School (2002)
 Public Policy Partnership - Winter School (2003)

Policy Development Officer
1 October 2008 - 31 May 2012 Zoe-Life

Negotiate with potential partners and businesses to
provide services and trainings in HIV/AIDS.
Track Government and Civil Society developments for 
 relevant policy and legislation developments. 
Provide support to partner NGOs for Organisational
Development, including, workshop design and
implementation
Additional roles and responsibilities: Team Leader;
Executive Committee; representative at relevant forums.

Deputy Manager: Service Delivery and Evaluation
14 March 2006 - 30 September 2008 

KwaZulu-Natal Department of Community Safety and Liaison

Undertake evaluations, write and submit reports. 
Research and prepare reports and memos regarding
community safety issues
Additional roles and responsibilities: Team Leader; Acting-
Director; planning and execution of  "International Youth
Crime Prevention and Cities Summit”

Further Qualifications
2001 Microsoft Excel (University of Natal Computer

Science Department)
2001 File Management Certificate (University of Natal

Computer Science Department)
2009 Adherence Counselling (HIV/AIDS) (Zoe-Life)

2009 Labour Law Certificate Short Course (University
of KwaZulu-Natal Pietermaritzburg)
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Curriculum Vitae - Rosemary Owen

P U B L I C  P A R T I C I P A T I O N  C O N S U L T A N T

SELECTED PROJECT EXPERIENCE

1. Community Liaison Forums

Hitachi / eThekwini Advanced Water Treatment Plant – Remix Desalination Pilot Project, Community
Environment Forum, CWWTW eThekwini (2018 – to date)
Island View Community Forum, Fynnlands, eThekwini (2014 – to date)
Tongaat Hulett Sugar Refinery, Umbilo, eThekwini (2014 – to date)
SAPREF, Prospecton, eThekwini (2016 – 2018)
Coedmore, AfriSam, NPC InterCement and Much Asphalt Community Industry Liaison forum (2014 - date)

2. Licence Advisory Forums

eThekwini Municipality Water and Sanitation: Coastal Water Discharge Permits 

SAPPI Saiccor, Umkomaas: Coastal Water Discharge Permit (2015 – to date)
Umbogintwini Industrial Complex Licence Advisory Forum, Umbogintwini: Coastal Water Discharge Permit 

      (CWWTW 2019 – 2020) / (SWWTW 2020 - to date)

      (2015 – to date) 

3. Monitoring Committee

NCP Chlorchem, Cato Ridge: Record of Decision - Monitoring Committee (2015 – to date)

4. Public participation

Zutari - CRDC Proposed land parcel development, Strategic level focus group meetings with critical
stakeholders to determine pressure points and appropriate framework for further engagement (2021 - 2022)
Triplo4 – PP Process for Karpowership Scoping and EIA public meetings (2020 and 2021)
NPC InterCement - Minimum Emissions Standards Postponement Application Public Participation Process for
the Simuma Plant (2019)
IDM Consultants – Babanango Valley reserve public participation for Basic Assessment and Water Use License
(2019)
eThekwini Catalytic Projects and Traffic Authority - Proposed realignment of Rivertown Concept Plan and Traffic
Road Layout (2019)
Tongaat Hulett - Minimum Emissions Standards Postponement Application Public Participation Facilitation of
public meetings for 4 Tongaat Hulett Mills (2018)
GIBB / Hitachi - PP Process for EIA Proposed Advanced Water Treatment Plant – Remix Desalination (2017)
SAAMBR / ORI / KZN edtea - PP Process for Draft KZN Coastal Management Programme (2017 - 2018)
eThekwini Economic Development and Traffic Authority - Station Dr conversion (2017)
eThekwini Department of Water and Sanitation - PP for 15 WULA for 8 Minor and 7 Major Waste Water
Treatment Works (2015 – 2018)
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EXECUTIVE SUMMARY

INTRODUCTION

WAHM WorkSpace is a technical Virtual Assistance business that
was started in September 2017. We are a team of Work At Home
Moms (WAHMs), who provide a variety of virtual services to our
clients. One of those services is offering online conference and
meeting hosting via Zoom and AirMeet.  We also provide Email
Marketing, Website and other virtual services

WAHM is a registered company run by Bianca Johnson (CEO) and
Adrienne Brown (CFO). They have a team of support virtual
assistants based in South Africa and the USA. Their services
include: 

Zoom and Online Conference hosting and management -
hosting and managing calls, manning the waiting room, AirMeet
conference set up and management. 
Email list management - setting up email marketing accounts
for success, managing databases, sending newsletters, assisting
with content creation.
Understanding your Numbers - real world interpretation of data
and numbers and interpreting it so that it’s easy to understand
and use for business decisions.  
Training on all of the above - one on one training, small group
training and online courses coming soon. 
And a whole lot more! 
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BIANCA JOHNSON

RESUME

CONTACT DETAILS

Bianca Johnson is the CEO, Owner and head tech Virtual
Assistant at WAHM WorkSpace. She started the company in
September 2017 after a long and varied career in multiple service
industries. 

Bianca has a BA degree in Applied Language Studies and
Psychology from the University of KwaZulu Natal (PMB). 
She worked in USA as an au pair for various families for 4 years. 
She worked in Electricity and Gas sales, door to door, in London. 
She's worked in various hostels and other hospitality venues
throughout her career in multiple countries. 
Bianca taught English in Taiwan for a period. 
She worked as a travel agent with Flight Centre for 8 years. 
She ran a professional concierge business for 3 years. 
WAHM WorkSpace has been her sole focus since 2017. 

She is also a Mom to two children, runs a peer support group for
pregnancy loss moms, and is Vice Chair of KZN Women in
Business. 

Bianca can be contacted on:

email: bianca@wahmworkspace.com
website: www.wahmworkspace.com
website: www,wahmworkspace.co.za
telegram: https://t.me/BiancaWAHM
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ADRIENNE BROWN

RESUME

CONTACT DETAILS

Adrienne Brown is the CFO at WAHM WorkSpace. She joined
WAHM WorkSpace after leaving a career in the Finance Industry
and decided to pursue her own passions. 

Adrienne has her BCompt degree and completed her Articles
with Grant Thornton in 2004. 

She also volunteers her time as a Technical Official for Lifesaving
KwaZulu Natal.

She is also a Mom to two children.

Adriennecan be contacted on:

email: adrienne@wahmworkspace.com
website: www.wahmworkspace.com
website: www,wahmworkspace.co.za
telegram: https://t.me/adriennebrown
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WAHM WorkSpace Pty Ltd
Reg: 2017 / 412882 / 07 

4 Sphiwe Zuma Ave, Umbilo, 
Durban, South Africa

www.wahmworkspace.com

DECLARATION OF INDEPENDENCE

I, the undersigned BIANCA JOHNSON

hereby state that WAHM WorkSpace Pty Ltd, is an independent 
company from Triplo4 who is contracted to support the virtual 
meetings only. 

Director Name: Bianca Johnson  

Director Signature:                                                  

Date: 2 November 2022
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Vibrant Divisions

SERVI CE EXCELLENCE   |    FLEX IB I L I TY    |    ACCOUNTABIL I TY    |    TRANSPARENCY   |    COMMUNITY

Distribution
• Door To Door 

Distribution (D2D)

• Bulk Drops

• PO Box Inserts

Proven, effective and affordable marketing methods that deliver results!

Activation
• Robot Activation

• Arrow Spinners

• Store Opening 
Campaign

Outdoor
• Street-pole Advertising

• Mobile, Static & Digital 
Billboards

• Correx Posters

Commuter
• Rank Flyer Handouts

• Road Show with MC

• Megaphone

• Taxi Branding



Distribution

Delivering your message to your target market Nationwide
 36 depots across South Africa

 Up to date demographics, LSM & quantities

 Up to date Geomapping and Pinning using .kmz files

SERVI CE EXCELLENCE   |    FLEX IB I L I TY    |    ACCOUNTABIL I TY    |    TRANSPARENCY   |    COMMUNITY



Activations
Branded professionals creating a buzz
 Impact marketing using strategically placed branded promoters at 

intersections, shopping centres, airports or requested points.

 Arrow spinners with over 300 different tricks pointing potential customers towards 
your store.

 Fully comprehensive, tailor-made marketing campaigns to suit your budget and 
target your market.
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Activations
Arrow Spinners
 COST per hour

 Once off Arrow Production

SERVI CE EXCELLENCE   |    FLEX IB I L I TY    |    ACCOUNTABIL I TY    |    TRANSPARENCY   |    COMMUNITY

Robot Activation
 4 Branded promoters, 2-hour shift 

during peak hour traffic (7-9am or 
3-5pm)

 1 500 leaflets distributed



Outdoor

Mobilizing your brand
 Today’s audiences are highly mobile and outdoor advertising has become a highly 

effective marketing medium. Outdoor media has proven to be a powerful branding 
exercise with full colour, eye level and eye catching messages, driving your message 
into the minds of your target audience.

 Mobile, Static and Digital Billboards

 Street Pole and Street Banner Ads

 Correx Event posters

SERVI CE EXCELLENCE   |    FLEX IB I L I TY    |    ACCOUNTABIL I TY    |    TRANSPARENCY   |    COMMUNITY



Mobile Billboard-KZN Only

Mobilizing your brand
 Mobile-Change your location daily up to 50km per day at strategic 

intersections/positions

 Cost- daily rate and once off production and flighting fee

 1 Month campaign special (25 Days excluding Sundays) including printing and 
flighting fee

 Size- 3x6m or 4x 2,25m 2 PVC Banners, 

artwork supplied by client
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Mobile Billboard-GP & WP

Mobilizing your brand
 Mobile-Change your location daily up to 50km per day at strategic 

intersections/positions

 Cost- daily rate and once off production and flighting fee                                                  
1 Month campaign special (25 Days excluding Sundays) including printing and 
flighting fee

 Size- 2,2x4m, 2 PVC Banners, 

artwork supplied by client
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Street Pole Ads

Mobilizing your brand
 Sold in sets of 3, available Nationwide

 Cost- On request per pole per month

 Once off production & flighting fee 

 Size- A0
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Commuter

Moving in your direction
 Taxi rank activations and township marketing are the perfect opportunity to target 

prospective shoppers en route to their shopping destination or their place of work. We will 
get your message seen with flyer handouts within walking distance to your store.

 Taxi Rank handout 

 Roadshow Activations using MC announcer

 Megaphone Announcer
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Store Opening Campaigns
Store front teams and entertainment 
 Direct and interactive approach conveying key product and brand elements

 Store front promoters 

 Slush puppy, corporate gift giveaways, DJ and MC, Spin & Win Competitions

 Spin n Win, lucky draw and Pop n Win competitions

SERVI CE EXCELLENCE   |    FLEX IB I L I TY    |    ACCOUNTABIL I TY    |    TRANSPARENCY   |    COMMUNITY



Interactive Rank Campaigns
Roadshows, and loudhailer trailer events
 Our Loudhailer Trailer roams urban & rural communities with Audio & visual ads

 Increase store foot traffic

 Our Roadshow team with MC creates hype with competitions and music in busy rank 
hubs to attract customers

 Spin n Win competitions or sample giveaways 
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Outdoor Events
Golf day and outdoor events
 Branded promoters and sample handouts 

 Increase your brand target audience

 Branded gazebo, shark fin banners or pop up banners
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Well Aligned

We at Vibrant Direct believe in giving back 
and work closely with The Gozololo  
Foundation and the Sunflower Fund

SERVI CE EXCELLENCE   |    FLEX IB I L I TY    |    ACCOUNTABIL I TY    |    TRANSPARENCY   |    COMMUNITY

Vibrant Direct is a B-BBEE contributor and is 
proud to be aligned as associate  members 

of the following organisations:



I have had the pleasure of working very successfully with the Vibrant team over several years. We have 
partnered with them over across different customer segments and on multiple OOH platforms. Their 
performance has delivered amazing results for our business. An outstanding difference is their “hands on” 
approach to our briefs and the effortless way they deliver quality; right across the country at very 
affordable rates. Incredible value delivered professionally by an engaged and passionate team would be 
how I would describe them.

Dave Ramsden, Head of Advertising 

What our clients say
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I have found each and every staff member that I deal with to be focused and committed to ensuring the 
success of each and every job, no matter how big or small. Vibrant Direct is extremely service orientated 
and I deal with them because they make my job easier.

Natalie Buck, Managing Director

SPAR KZN have a long standing working relationship with Vibrant Direct. Aside from being reliable and 
efficient, we love the passion from the Vibrant team. We consider Vibrant a partner that offers exceptional, 
professional service and the rates are competitive too. We would recommend Vibrant Direct for your 
business leaflet distribution needs.

Nelene Rampersad
Advertising, Promotions & Sponsorship Manager



As an owner-managed company, our focus has always been on 

our customers.  This means that we are flexible and attentive to your 

unique needs, while providing  your brand with unmatched value.

We know what matters most to you. That’s why our tailor-made 

nationwide  campaigns are competitively priced, and can be 

monitored and measured through  the latest technology.

Our team is always available to work alongside you in taking your 

brand directly to  your target market, the Vibrant way.

Caroline Dassonville, Managing Member

Thank You
A personal message from us to you…
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AFRIKAANS TRANSLATOR 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



























       

 

 
 
 
 
 

ISIXHOSA TRANSLATOR 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



























       

 

 
 
 
 
 

ISIZULU TRANSLATORS AND 
INTERPRETERS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
































