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1. Introduction  

South Africa is currently experiencing a major uptrend in household fixed-broadband-

connectivity. Fixed-broadband-connectivity offers consumers uncapped and uninterrupted 

access to the internet. 

Fixed broadband infrastructure is expensive to deploy, thus infrastructure owners have (to 

date) dedicated investments to the more affluent areas.  This has led to underinvestment in 

fixed broadband infrastructure in lower-income and rural areas, resulting in an accentuation 

in digital inequality. Consumers in these areas are limited in options and are typically forced 

to use more expensive mobile connectivity products to connect to the internet. 

Ilitha Telecommunications (Pty) Ltd (Ilitha), is finalising financing from the DBSA for the 

placement and operation of the aerial fibre optic network in Phoenix, KwaMashu and Inanda 

within the Ethekwini Municipality. 

Aerial deployment of a fibre optic network offers significant cost reductions compared to 

traditional trenching methods. Design of the Ilitha aerial fibre network will closely resemble 

the existing electricity distribution network in most residential areas. This enables pricing to 

be more affordable compared to traditional data providers. 

Ilitha will manage the optic fibre infrastructure as a full Open Access Network. Open Access 

means that wholesale access is provided to internet service providers (“ISPs”) on terms that 

are reasonable, effective, transparent and non-discriminatory. 
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2. Stakeholder Engagement  

NS Environmental (Pty) Ltd were appointed by Trusted Partners to manage the Stakeholder 

Engagement Process for the Aerial Fibre Optic Infrastructure for Low-cost Broadband Internet 

Connectivity in Phoenix, KwaMashu and Inanda.  The Stakeholder Engagement Process was 

undertaken by NS Environmental in accordance with the following regulations:  

• Development Bank of South Africa (DBSA) Environmental and Social Safeguard 

Standards (ESSS), 2020. 

o ESSS-2: Stakeholder Engagement and Information Disclosure.  

Stakeholder Engagement is a process that invites stakeholders to submit their comments on 

the proposed project. Stakeholders are invited to participate by registering with the 

Environmental Assessment Practitioner (EAP) undertaking the Stakeholder Engagement 

Process. The Stakeholder Engagement Process is intended to: 

• Provide Stakeholders with information on the proposed development. 

• Provide Stakeholders with information on the Stakeholder Engagement Process.  

• Provide Stakeholders an opportunity to seek clarity and raise any issues or concerns 

they may have regarding the project. 

3. Notification of Organs of State and Stakeholders 

A notification of the Stakeholder Engagement Process (Appendix A) and Background 

Information Document (Appendix C) was electronically circulated via email to Organs of State 

and Stakeholders on 7th December 2020. The Stakeholder Engagement Process for the 

proposed project was undertaken over a period of 30 days. The following Organs of State and 

Stakeholders were notified:  

• eThekwini Municipality.  

• Local Ward Councillors of the affected wards. There were 22 wards in total.  

• Local ratepayer organisations of affected areas.  

• KZN Department of Transport.  
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4. Newspaper Notices 

Notices of the Stakeholder Engagement Process were placed in two local newspapers and one 

regional newspaper. The notices included the details of the proposed development, details 

on how to register as a Stakeholder, the duration of the commenting period and the grievance 

mechanism. Newspaper notices were placed in the following three newspapers: 

• The Phoenix Sun (published in English), dated 02 December 2020;  

• The Isolezwe (Published in isiZulu), dated 03 December 2020; and  

• The Mercury Newspaper (published in English), dated 03 December 2020  

(Appendix B). 

5. Comments from Organs of State and Stakeholders  

Upon completion of the registration and commenting period, only one stakeholder issued a 

comment. This comment was from the eThekwini Municipality, which requested to be 

registered as a stakeholder and to be notified once the Environmental and Social Impact 

Assessment (ESIA) Reports became available (Appendix D).  

6. Grievance Mechanism 

A Grievance Mechanism Process was established for the Stakeholder Engagement Process to 

receive and assist in resolving Stakeholder concerns and grievances arising from the project’s 

Environmental & Social Impact Assessment (ESIA). 

 

The aim of the Grievance Mechanism is to ensure that grievances or concerns raised by 

Stakeholders, Communities and Members of the General Public are addressed in a manner 

that is predictable, transparent, and credible to all parties, resulting in outcomes that are seen 

as fair and effective.  

 

Grievances could be submitted using the weblink included in all public notices and could be 

submitted anonymously. The Grievance Mechanism is not a substitute for Stakeholder 

Engagement or Public Participation Process. The Grievance Mechanism does not impede 

access to other judicial or administrative remedies.  



Page 6 of 24 
 

 

Stakeholder Engagement Database - Comments and Responses 
Dept./ 
Organisation/ 
Contact person  

Contact details  Comment  Response 

Ethekwini 
Municipality 
 
Development 
Planning, 
Environment & 
Management 
Unit 
 
Environmental 
Planning & 
Climate 
Protection 
 
Biodiversity 
Impact 
Assessment 
(BIA) Branch 
 
Ms Bathabile 
Msomi 
 
 

Contact 
Number 

031 311 7940 May I request that you register 
eThekwini Municipality as a 
stakeholder of the proposed 
development. All EIA 
correspondence (including 
availability of reports for 
comments and requests for 
comments) must be addressed 
directly to 
batha.msomi@durban.gov.za 
(Please cc 
michelle.lotz@durban.gov.za).  
 
The reports must be made 
available on the company 
website or you can send them to 
me via WeTransfer / Drop Box 
links.  
  

Your comments are noted. 
We will register eThekwini 
Municipality as a 
stakeholder.  
  
We will advise once the 
Environmental & Social 
Impact (ESIA) Report is 
available on the website. 

Email  Batha.Msomi@Durban.gov.za 

7. Comments and Responses  

mailto:michelle.lotz@durban.gov.za
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Stakeholder Engagement Database - Comments and Responses 
Dept./ 
Organisation/ 
Contact person  

Contact details  Comment  Response 

KZN Dept. of 
Transport  
 
Michele Schmid 

Contact 
Number 

033 3558600 No comment received.  N/A 

Email  michele.schmid@ 
kzntransport.gov.za 

KZN Dept. of 
Transport 
 
Nqobile Zondo 

Contact 
Number 

033 3558600 No comment received.  N/A 

Email  nqobile.zondo@ 
kzntransport.gov.za 

Ward 38 
councillor  
 
Biyela Nokufika 
Cynthia  

Contact 
Number 

084 032 6689 No comment received.  N/A 

Email  nokufika.biyela@durban.gov 

Ward 40 
councillor  
 
Xulu Mamane 
Constance 

Contact 
Number 

071 676 303 No comment received.  N/A 

Email  mamanexulu11@gmail.com 

Ward 41 
councillor 
 
Zwane Mondli 
Humphrey 
 
 

Contact 
Number 

076 447 7001 No comment received.  N/A 

Email  mondlihumphreyzwane@ 
gmail.com 
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Stakeholder Engagement Database - Comments and Responses 
Dept./ 
Organisation/ 
Contact person  

Contact details  Comment  Response 

Ward 42 
councillor  
 
Mkhize Happy 
Girl Bathobile 
 

Contact 
Number 

084 8850 546 
 

No comment received.  N/A 

Email  happymkhize11@gmail.com  
happy.mkhize@durban.gov.za 
 

Ward 43 
councillor 
 
Mhlongo Gloria 
Nelisiwe 

Contact 
Number 

072 598 3330 
 

No comment received.  N/A 

Email  gloria.mhlongo@ 
durban.gov.za; 
mhlongo123@gmail.com  

Ward 44 
councillor 
 
Phewa 
Bhekokwakhe 
Welcome 

Contact 
Number 

079 328 5935 
 

No comment received.  N/A 

Email  delaniphewa35@gmail.com  
 

Ward 45 
councillor 
 
Khuboni Joseph 
Simon 
 
 
 
 

Contact 
Number 

084 486 2369 
 

No comment received.  N/A 

Email  joseph.khuboni@ 
durban.gov.za 
 

mailto:happymkhize11@gmail.com
mailto:happymkhize11@gmail.com
mailto:gloria.mhlongo@%20durban.gov.za
mailto:gloria.mhlongo@%20durban.gov.za
mailto:mhlongo123@gmail.com
mailto:delaniphewa35@gmail.com
mailto:joseph.khuboni@durban.gov.za
mailto:joseph.khuboni@durban.gov.za
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Stakeholder Engagement Database - Comments and Responses 
Dept./ 
Organisation/ 
Contact person  

Contact details  Comment  Response 

Ward 47 
councillor 
 
Ntshangase 
Phiwayinkosi 
Cedric 

Contact 
Number 

074 298 7829 No comment received.  N/A 

Email  cedricntshangase3@gmail.com 
 

Ward 48 
councillor 
 
Michelle 
Lutchmen 

Contact 
Number 

061 323 5543 
 

No comment received.  N/A 

Email  Melzward48@gmail.com  

Ward 49 
councillor 
 
Pillay Donovan 
Tino 

Contact 
Number 

084 654 6969 
 

No comment received.  N/A 

Email  tinopillay1@yahoo.com 
 

Ward 50 
councillor 
 
Eurika Lyndal 
Singh  

Contact 
Number 

072 324 6106 
 

No comment received.  N/A 

Email  cllrlyndalsingh@gmail.com 
 

Ward 51 
councillor 
 
Johnson Maggie 
 

Contact 
Number 

082 339 2789 
 

No comment received.  N/A 

Email  maggiej.da@gmail.com 
 

mailto:cedricntshangase3@gmail.com
mailto:Melzward48@gmail.com
mailto:tinopillay1@yahoo.com
mailto:cllrlyndalsingh@gmail.com
mailto:maggiej.da@gmail.com
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Stakeholder Engagement Database - Comments and Responses 
Dept./ 
Organisation/ 
Contact person  

Contact details  Comment  Response 

Ward 52 
councillor 
 
Zulu Boxer 
Moses 

Contact 
Number 

072 604 5250 
 

No comment received.  N/A 

Email  Boxer.Zulu2@durban.gov.za 

Ward 52 
councillor 
 
Samier Singh  

Contact 
Number 

078 815 7212 No comment received.  N/A 

Email  samiersingh@yahoo.com 

Ward 53 
councillor 
 
Qhantsi Bongani 
Richard 

Contact 
Number 

074 630 9723 
 

No comment received.  N/A 

Email  Unknown  

Ward 54 
councillor 
 
Mkhwanazi 
Sicebi 
Mandlakayise 

Contact 
Number 

072 679 8305 
 

No comment received.  N/A 

Email  sicebi.mkhwanazi@ 
durban.gov.za 
 

Ward 56 
councillor 
 
Nyaba Wiseman  
 

Contact 
Number 

079 582 1043 
 

No comment received.  N/A 

Email  musas.nyaba@gmail.com  

mailto:sicebi.mkhwanazi@durban.gov.za
mailto:sicebi.mkhwanazi@durban.gov.za
mailto:musas.nyaba@gmail.com
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Stakeholder Engagement Database - Comments and Responses 
Dept./ 
Organisation/ 
Contact person  

Contact details  Comment  Response 

Ward 57 
councillor 
 
Phohlo Tsigbo 
Knowledge 

Contact 
Number 

078 5639 720 
 

No comment received.  N/A 

Email  phohlotsiebo@gmail.com 
 

Ward 104 
councillor 
 
Shezi 
Muziwehlanhla 
Conelius 

Contact 
Number 

072 216 5191 
 

No comment received.  N/A 

Email  nhlanhlashezimc@gmail.com 
 

Ward 107 
(Inanda 
&Ntuzuma) 
councillor 
 
Mabanga 
Thandanani 
Njabulo 

Contact 
Number 

076 301 5888 
 

No comment received.  N/A 

Email  mabangat@gmail.com 
 

Ward 108 
councillor 
 
Khuzwayo 
Sduduzo 
 

Contact 
Number 

076 531 1199 
 

No comment received.  N/A 

Email  Sduduzo.khuzwayo@ 
durban.gov.za 

mailto:phohlotsiebo@gmail.com
mailto:nhlanhlashezimc@gmail.com
mailto:mabangat@gmail.com
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Stakeholder Engagement Database - Comments and Responses 
Dept./ 
Organisation/ 
Contact person  

Contact details  Comment  Response 

Ward 110 
councillor 
 
Graham Peter 
John 
Cunningham 

Contact 
Number 

082 881 0082 
 

No comment received.  N/A 

Email  Durbanward110@outlook.com 

Ward 50 
Woodview 
Ratepayers 
Association  
 
Chairperson 
Theo Pillay 

Contact 
Number 

082 522 5383 No comment received.  N/A 

Email  pillaytheo@gmail.com  

mailto:pillaytheo@gmail.com
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8. Appendix A: Stakeholder Notification Letter 
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9. Appendix B: Newspaper Notices 

 

Phoenix Sun Newspaper  
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Isolezwe Newspaper  
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The Mercury Newspaper  
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10. Appendix C: Background Information Document (BID) 
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11. Appendix D: Comments from Organs of State 
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